Frequently Asked Questions

How do I turn the pages in the flip book? The best way to turn pages is to simply click in any corner
of the flip book and the page will turn. Click a left hand corner it will flip back one page. Click a
right hand corner and it will flip forward one page.

How do I control the audio in the flip book? There is a small speaker icon in the lower right hand
corner just below the blue flip book border. If you place your mouse over this icon, the audio and
auto flip controls will become visible. Use your mouse to select the option you prefer. Auto flip on
or off controls whether the book pages automatically or manually turn. Mute turns the audio on or

off.

How do I make my audio book play on my MP3 Player? Every player is different. If you have an
iPhone follow this link ( http://support.apple.com/kb/HT1347 )to learn how to add the My
Storytime Friends audio file to your iTunes library. Once the MP3 has been loaded into the library,

you can synchronize iTunes with your iPod, iTouch or iPhone normally. For other players please
check with the manufacturer.

Why can t I hear flip book audio on my iPhone? Our flip book player does not currently support

audio on the iPhone? We hope to have this feature at some point in the future.

How do I contact the My Storytime Friends customer service department? Please contact us by email
at customerservice@mystorytimefriends.com, or by phone at 800-324-4404

The My Storytime Friends Website doesn’t display properly on my screen how do I fix this? My
Storytime Friends only supports the following browsers. Microsoft Internet Explorer 6.0 and above,
Mozilla Firefox 2.0 and above, and Apple Safari 2.0 and above. We also support Safari on the
iPhone with OS version 3 and above.

When I look in the library I see other books but I m unable to click on them to get to the download
page. Why? Your access to downloadable materials within the My Storytime Friends website is based
on the date you register your plush. All downloadable content published prior to your registration
date is not accessible unless you have purchased that item in the Friends Store. Once that hard copy
book is purchased, you will have access to the download files associated with that book. All Book of
the Month titles that are published after your registration date are available for download. Within
the library there are other books (in addition to the Book of the Month) that will periodically
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appear. In order to obtain access to these additional books the customer must purchase a plush/book
retail package either in a retail store or from our on-line store. Once registered, these items will be
available for download.

When I click on the download and print this book or the download and print a coloring book I get a
message asking what application to use to open the downloaded files. What's wrong? In order to
download these files you will need Adobe Acrobat Reader. Adobe Acrobat Reader is a free piece of
software that can be obtained from http://get.adobe.com/reader/ . Install this software on your PC or

Macintosh computer and the download links will work. If you d like to save a copy of either of these

files locally on your PC or Mac please choose Save a Copy under the file menu in Adobe Acrobat
Reader.

I’'m concerned about my children’s privacy as well as my own. Should I be worried? Please download
and review our privacy policies from the link in the website locacl
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